
Alexandra Retail Centre: Tea Time Treats @ ARC 

Spin & Win 

Terms & Conditions 

 

1. Tea Time Treats @ ARC Spin & Win (“Activity”) is organized by Mapletree Commercial Property 
Management Pte. Ltd. (the “Management”) and it is open to all shoppers (“Shoppers”). 
 

2. Shoppers who subscribe to Alexandra Retail Centre’s (ARC) mailing list, will be prompted to 
participate in an online ‘Spin and Win’ game to receive a FREE e-Voucher from ARC’s participating 
stores.  
 

3. The Activity will commence on 29 April 2019 through 2200hrs on 19 May 2019 or when all the e-
Vouchers are fully redeemed, whichever is earlier.  

 
4. Shoppers will receive the e-Vouchers via SMS, and one shopper is entitled to one e-Voucher only.  

 
5. e-Vouchers are only valid for use at the participating stores in ARC from 29 April 2019 to 31 May 2019, 

and is subject to processing by the participating stores.  
 

6. e-Vouchers are limited on a first-come, first-served basis, while stocks lasts.  

 
7. The e-Voucher is issued in Singapore currency and is only good for a single transaction; any amount 

remaining and/or unused balance from the transaction will be forfeited.  
 

8. Reservation, exchange or refund of the e-Voucher will not be entertained. 
 

9. The e-Voucher must be accepted as provided and it is not transferable or exchangeable wholly or partly 
for cash/other items. 
 

10. The Management reserves the right to disqualify any shopper’s entry that does not comply with the 
Activity’s Terms and Conditions. 

 
11. The Management’s decision on the issuance of the e-Voucher is final and conclusive, and no queries 

will be entertained.  
 

12. By participating in the Activity, the shopper is deemed to give consent to receive marketing 
communications, special offers and promotions of the Management and its business partners. 

 
13. The Management reserves the right amend or change the Terms and Conditions at any time without 

any prior notice. 
 


